
FROM THE RARA QUEENSLAND. 

 

Vet Assist. 

As you know, Veteran Assist is a private local company that is contracted 
to the Department of Veteran Affairs.  
 
We conduct HomeFront assessments on all Gold, War Widows that have a 
gold card regardless of health status, age and accommodation and White 
card holders.  
 
We make an appointment to see the veteran in their own home. We show 
the veteran the products on offer this calendar year up to the value of $196. 
The veteran chooses the products and we order these for them. The items 
are used for the home and come under the 'falls prevention program'.  

Items chosen are to prevent falls such as retractable hose reels, sensor 
light, night light, non-slip mats, cordless telephones just to name a few.  
 
The assessment takes approx 30 minutes. It is at no cost to the veteran. 
The items are posted to the veteran and takes approx 4 weeks to arrive 
from Melbourne at no cost to the veteran.  
 
The uptake rate of HomeFront is only 4%. Our mission is to increase 
awareness of HomeFront and to service the veteran community Australia 
Wide!!  So, to do this, we need your help in spreading the word. Please 
forward this email on to all of your veteran friends. 
 
We have a 1800 telephone number which is free for all veterans calling 
from Australia. Please advise all your veteran friends about HomeFront and 
to call us to arrange for a local assessor to see them asap.  

Remember the Veteran can have a Homefront visit every Calendar Year..  
 
PLEASE CONTACT VETERAN ASSIST ON 1800 257788  

'Assisting those who Served' 

 

Ceri and Rhian Lewis  
Veteran Assist 


